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PT0/SB/fi7 (12-97) 
Approved for U** through MOJOO. OMB 0851-0031 
Patent end Trademark Office; U.8. DEPARTMENT OF COMMERCE 
Under the Paperwork Red uction Act of 1995, no persona are requtel to respond to a orttoctton of Information unto* it contain; a vald ona control number. 



in re: Igor Neman et al 

Ca*oi P3253 

Art Unit: 2645 

Subject: f m p rove( j c a u center Apparatus and FuixctionaUty in Telephony 



Application No.: 08/928,861 
Examiner A HOO&aia 



Filing date: 09/12/1997 



Certificate of Transmission under 37 CFR 1.8 

Examiner: Allen Hoosain 
Fax Nj>.:(703) 872-9314 

I hereby certify that this correspondence is being facsimile transmitted 1 
Patent and Trademark Office 



on Oim/2002 



h 
2. 
3- 
4. 
5. 
6. 
7* 
8. 
9, 




to oftransmissioh, or this certificate must identify 



Hopy of PAIR sheet for 0o^2#861 - 1 sheet 
Copy of stamped Postcard u&ng contents - 1 sheet 
Copy of Express Mailrec€ljpt Daft/ In 08/21/2000 - 1 sheet 
Copy of AmendmelrtHTransmittat as sent 08/21/2000 - 1 sheet 
Copy of Duplicate Araendmen/ Transmittal as sent Ofl/21/2000 - 1 sheet 
Copy of Amendment F as sent 08/21/2000 - 12 sheets 
Copy of Postcard listing contents - 1 sheet 
Copy of Certificate of Egress Mailing as sent 08/21/2000 - \ sheet 
Certificate of Transmission - 1 sheet 



I find that PAIR falls to show receipt of the amendment submitted 08/21/2000. Attached is a copy 
the amendment and pnwf of mailing* Please have this matched with the file. 

Please call me at (831) 7264457 If you have any questions. 



Burden Hour Statement: 
Any comments on the ar 
Washington, DC 20231, 
Washington. DC 20231 



Received from < 8317263475 > 




form te estimated to take 0.03 hour* to complete. Tim? wil v^ry depending upon the needs of the individual cssb. 
of time required to complete this form should be sent to (Tie Chief Information Officer, Patent and Trademark. Office, 
not SEND fees OR completed FORMS to this aodress. send to: Assistant Commissioner for Patents, 
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Certificate of express mailing No. EL573443581US 

Attorney Docket No: P3251 Serial No, 08/928,861 Date; 08/21/2000 

1 Amendment F. 

2. Amendment transmittal. 

3 . Duplicate Amendment transmittal. 

4. Certificate of express mailing. 

5. Postcard listing contents. 
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CASE DOCKET NO. P3251 



"Express Mail" Mailing Label Number: ELS734435S1QS 
la reference to application of Igor Nevman et fll. 
Serial No. 08/928.861 

For Improved Call Center Apparatus and Functionality in Telephony 

Sir: 

Transmitted herewith is and an amendment in the above-identified application, under 37 C.F.R. 1 .3 12 . 
S No additional fee is required. 

□ Small entity status of this previously submitted, application under 37 CFR 1.9 and 1.27 has been established by a verified 
statement previously submitted. 

□ A verified statement to establish small entity status under 37 CFR 1.9 and L27 is enclosed, 

□ The fee has been calculated as shown below. 



**** CLAIMS AS AMENDED**** 



(1) 


(2) 

Claims Remaining 
After Amendment 


(3) 


Highest No. Paid 
For Previously 


(5) 

Present 
Extra 


(6) 

Rate 

Small 

Entity 


CO 

Rate 

Large 

Entity 


(3) 

Additional 
Fee 


Total 
Claims 


16 


Minus 


**20 


0 


$09.00 


$18,00 


$0.00 


Indep 
Claims 


3 


Minus 




0 


$39.00 


$78.00 


$0.00 


□First presentation of a multiple dependent claim 


$135 


$270 


$0.00 


Extension Fee 


□ 1st Month 


□ 2nd Month 




□ 3rd Month 


$0.00 


Total additional for claims and time extensions 


$0.00 



** If the "highest Number Previously Paid Fox 1 * in this space is less than 20, write "20" iti this space. 
*** If the "highest Number Previously Paid For" in this space is less than 3, write "3" in this space. 
**** Multiple dependencies, if any, included in the above calculation. 
* If the entry in column 2 is less than the entry in column 4, write "O* in column 5. 

□ A check in the amount of is attached 

□ Charge $ . ...to deposit account (A duplicate of this sheet is enclosed) 

13 Please charge any additional fees or credit overpayment to Deposit Account 50-0534 A duplicate of this sheet is 
enclosed. 



Respectfully Submitted, m 




Central Coast Patent Agency 
P.O. Box 187 
Aromas, CA 95004 
(831)726-1457 



Donald R. Boys 
Reg. No. 35.074 
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Certificate of Express Mailing 



"Express Mail' 1 Mailing Label Number: EL573443581US 

Date of Deposit: 08/21/2000 

Ref: Case Docket No. : P3251 

First Named Inventor: Igor Neymaixetal. 

Serial Number; 08/928,861 

Filing Date: 09/12/1997 

Title of Case: Improved Call Center Ap paratus and Functionality in Telephony 

I hereby certify that the attached papers are being deposited with the United States Postal 
Service "Express Mail Post Office to Addressee" service under 37 C.F.R 1.10 on the date 
indicated above and addressed to the Commissioner of Patents and Trademarks 
Washington D.C. 2023 1 

1. Amendment F. 

2. Amendment transmittal. 

3 . Duplicate Amendment transmittal. 

4. Certificate of express mailing. 

5. Postcard listing contents. 



Mark A. Boys 




(Typed or printed name of person raailing,paper or fee) 
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POST OFFICE 
TO ADDRESSEE 



EXPRESS 
MAIL 

Or 





Day of Ptttvorj 


flat Rots EnvolCDS 

□ 


°<$U CO 


• Q 12Noon 


« // 7 5 




^ — 7>r 


Rotum Rocofcrt Poo 


Iba. . .'n r . oza. 


mt 1 ! A^w Country Cod* 


COO Foo 


insuranaoFM 


NoOottvary 




Total pDota9r4j*BQ£> 

' r ^ 




barms U$t pprpomte^cet. 



Peart ggfe»Aea.Nt>. 



REVERSE SIDE FOR 
! GUARANTEE AND LIMITS 
ON INSURANCE COVERAGE 



Cfc-'-iTtf At COmST Pa TEN > A^S^CY 



□ WAIVER Of:adHATUHE Jt pCKT>Wtl? C«V)', jMWtfr^RfcrtMIK^K^^ 
: ; : I wteh.d2lvery tg bp made without btytalnlng: stoiBturfr c^Bactaro.V;fltto/e&9n ! 9 '39^ ^dGX^^^ ^mplC^eeitiXlgeA 1 

■ ^^fe Qstiffi D*^ i^'M: 



? Q o {.# a 1 7 



OA *3 00V-Ul<s7 



TO; (PUEASEPRR^I 



™fwm**g3 f; OP / SS . F0R PICKUP QR TRACKING CALL 1-800-222-181 1 WWW.USpS.gav ^^Jfjf J 
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